
 
 

Non-Violent Crisis Intervention – Initial Training 
 

Target Audience:   Office Staff, Para-professionals, Teachers, 
Counselors, School Psychologists, and Administrators 

 
Date:          September 18, 2020 
 
Time:    9:00 A.M. – 2:00 P.M. 
 
Location:  Zoom Meeting 
 

Staff will learn to recognize and respond to the stages of an escalating crisis and 
evidence-based techniques to appropriately de-escalate. VIT is based on the latest 
principles of adult learning with an emphasis on techniques that can be immediately 
used by your entire staff. 
 

• CPI Verbal InterventionTM Training is a blended delivery program, with online 
learning and other virtual learning components. 

• Includes many Nonviolent Crisis Intervention® models and concepts, but with 
simplified language. 

• In keeping with the latest research, we've introduced a discussion of 
nonrestrictive (hands-off) interventions, versus restrictive (physical) 
interventions. 

• Discussions of fear and anxiety are woven into Verbal InterventionTM 
Training’s introduction. 

• Greater emphasis on the connection between the Crisis Development ModelSM 
and the other key CPI Models to create a better learning experience. 

• An early emphasis on staff responses and the impact they have on a crisis for 
faster recognition and buy-in. 

• Knowledge checks for reflection and retention can be found in each module. 
• interweaving of new evidence-based insights and terminology. 

 
Attendees must complete the on-line portion of training prior to participating in the zoom 

meeting and provide their mailing address where booklets will be sent 
 

Register Here 
 

Should you have any questions, please contact: 
Analy Mendoza at 562-401-5737 or via email Mendoza_Analy@lacoe.edu 

 
Registration Deadline: September 11, 2020 

Maximum Capacity 30 
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